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Group packages 

Groups of minimum 20 people 

Package 1:  
Guided boat trip of 40 minutes in the historical centre  
+ entrance ticket for the Floralies  
Price per person: €30,00 

Package 2: 
Guided boat trip of 40 minutes in the historical centre with 1 RoomeR 
+ entrance ticket for the Floralies 
Price per person: €35,00 

Package 3: 
09h45 Meeting at the entrance of the Floralies exhibition  
10h00 Welcome by a delegate of Gent-Watertoerist who will hand over the entrance tickets 
  Visit - without guide 
11h30 End of visit 

Accompaniment to the jetty at the Bijlokekaai. 
12h00  Guided boat trip in the historical city centre with assortment of mini-sandwiches (4 pcs pp) and a beer 
13h00  Arrival at Graslei and start of the guided walking tour through the city centre 
15h00 End walking tour and end of program 
Price per person: €67,00 

Package 4:  
09h45  Meeting at Vlasmarkt / Sint-Jacobs – Drop off point coaches 
10h00  Guided walking tour through the city centre 
12h00  End of the tour at Graslei and departure for a guided boat trip in the historical city centre 

with picnic: wrap salmon/boursin, multigrain bread brie, mini-sandwich ham, caesar salad bowl, chocolate brownie, 
fruit + 1/2l water + orange juice 

13h00  End of the boat tour at Bijlokekaai 
Accompaniment to the Floralies exhibition and handing over of the entrance tickets 

13h30  Visit - without guide 
15h00  End of program 
Price per person: €70,00 
 

Package 5: 
09h30 Meeting point at Vlasmarkt / Sint-Jacobs – Drop off point coaches  
09h45 Guided walking tour through the city centre 
11h45 End of the walking tour at the restaurant for a 2-course lunch  

Ghent stew + dessert including 1 drink + 1 coffee 
(according to availability at restaurant in historic centre) 

13h15 End of lunch and accompaniment to the Graslei 
13h30 Guided boat trip though the historical centre  
14h30 End of the boat tour at Bijlokekaai 

Accompaniment to Floralies exhibition and handing over of the entrance tickets 
15h00 Visit - without guide 
16h30  End of program      
Price per person: €85,00 

“RoomerR : Aperitif with elderflower and secret herbs ” 
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Package 6:  
09h30 Meeting at the entrance of the Floralies exhibition 

Welcome by a delegate of Gent-Watertoerist who will hand over the entrance tickets 
09h45  Visit - without guide 
11h30 End of visit 

Transfer with your own coach to the city centre – Vlasmarkt/ Sint-Jacobs (drop off point coaches) 
12h00 Accompaniment to restaurant Carlos Quinto for lunch 
 Buffet (Salad bar + Ghent stew / vol-au-vent / fish ragout) + dessert including water/wine 
14h15  Departure for a guided walking tour through the city centre 
16h00  Guided boat trip in the historical centre with 1 RoomeR 
16h45 End of program 
Price per person: €90,00 

Package 7: 
09h30  Meeting at the entrance of the Floralies exhibition 

Welcome by a delegate of Gent-Watertoerist who will hand over the entrance tickets 
09h45  Visit - without guide 
11h15  End of the visit 

Accompaniment to the Bijlokekaai for boat tour 
11h45  Guided boat trip in the historical city centre with 2 glasses of cava. 
12h30  Arrival at the Graslei and accompaniment to restaurant Pampas for lunch 
12h45  Pampas Rodizio formula: Meat and fish All you can eat formula: 
 Grill sausage, chicken, scampi, butterfish, lamb, pork roast, salmon, ribeye,… 

with fries/potatoes, salad 
 Drinks included: ½ bottle of wine pp + waters or 3 soft drinks per person + coffee 
Price per person: €100,00 
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Floralies TICKETS AND PROGRAMS 1-10/05/2026 
General terms and conditions of sale 

 
1. Definitions:  

- Supplier : Gent-Watertoerist BV, Hoogpoort 39, 9000 Gent 
Trade number BE0462 470 165 

- Buyer: Organisation or individual who buys from the supplier 
 

2. The general terms and conditions shall apply to all contracts of sale/reservations between supplier and buyer, as well as the 
execution of the agreement.  
The supplier maintains the right to alter these terms and conditions at all times and without explicit notification.  
The terms and conditions that are applicable, are the ones published on the date of reservation.  
 

3. After reservation of the buyer, the supplier will make a confirmation letter.  
The correct billing information (address and trade number) shall be provided upon reservation as well as a cell phone 
number of the person responsible on the day of the excursion.  
The agreement is established from the moment the buyer agrees to the confirmation letter.  
The buyer will give his confirmation of this agreement via e-mail to the supplier. 
All reservations are made for a minimum of 20 persons.  
Free entrance cannot be provided, not to companions nor to coach drivers.  
 

4. All mentioned prices are VAT included and listed in Euro.  
 

5. Cancellation of a reservation has to be done in writing, per letter or per e-mail. 
 

5.1.Entrance tickets Floralies: 
 The tickets in option need to be validated the latest on March 15th 2026.  
 Time blocks of 8-9h/9-10h/10-11h/11-12h/12-13h/13-14h/14-15h/15-16h/16-17h/17-18h need to be respected. 

Reserved tickets for the entrance of the Floralies 2026 can never be annulled nor refunded.  
An invoice will immediately be made upon reservation. The invoice has to be settled within a term of 8 days.  
The sale of the entrance tickets for the Floralies will end on March 31st 2026.  
It might be possible to obtain more tickets after this date but this cannot be guaranteed.  
 

5.2 Programs: 
A confirmation will be made upon reservation of a program and will be sent per email.  
An advance deposit of 50% of the estimated total cost x the number of participants, has to be settled within 8 days of 
the reservation.  
 
The correct number of people has to be confirmed latest by 15.03.2026. 
After this date no more changes or cancellations will be accepted. 
From 15th March 2026 onwards the cancellation conditions below are applicable. 
On April 1st 2026 an invoice will be made of the reserved number of participants with a term of payment of 8 days.  

Cancellation fees: 
From 15/03/2026 until 21/03/2026 50% 
From 22/03/2026 until 31/03/2026 80%  
As off 01/04/2026   the total amount 

 
6. After a delay of 20 minutes starting from the agreed time, the departure of the boat trip can no longer be guaranteed.  

The total amount of the order will be charged without question. If the order is carried out after this delay, an additional fee 
of 220 Euro per extra hour starting from the agreed time, will be taken into account. Every started hour shall be charged as 
a full hour. 
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7. Payment conditions and penalty clauses: 

Every invoice that hasn’t been disputed within 8 days per post or with a by email to the registered office of the company, 
will be considered as accepted. This acceptance also includes the recognition of the current general terms and conditions of 
sale.  
All our invoices are payable in Gent within 8 days after invoice date, without discount.  
In the event of a non-payment by the due date, the buyer will be charged, as of right and without formal notice, interest 
arrears of 8% in respect of the outstanding amounts from the due date as well as liquidated damages at the rate of 10% of 
the invoice amount with a minimum of 75 Euro.  
Failure to pay an invoice by its due date shall result in all invoices after such due date being immediately payable by 
operation of law. 
 

8. The supplier will not be liable for not executing the order in case of force majeure, as defined by law, or in case of 
shortcoming or fault of the buyer or in case of unpredictable and irrevocable facts committed by a third party in regards of 
the agreement.  
The supplier is not responsible for damages or other consequences caused due to misinformation or not providing 
information of the buyer, for example information about allergies, medical conditions, etc. 
 

9. All photos, available texts and information are shown as accurate and complete as possible. Despite these efforts 
inaccuracies can occur in the available photos, texts and information. If the information provided on the website shows 
deficiencies or failures, the supplier will take the greatest effort to correct it as soon as possible. 
 The supplier will not be held responsible for any direct or indirect damages resulting from the use of the website.   
 

10. The total content of the website “www.gent-watertoerist.be”, consisting of photos, texts, brands and others are exclusively 
owned by the shipping company. For every partial or complete reproduction of the content, through or by any channel, has 
to be applied in writing at the shipping company, this on penalty of prosecution. 
 

11. Gent-Watertoerist has signed the charter of conduct of BeCommerce.  
Information on this subject can be found on the website of BeCommerce. 
 

12. Tickets bought through the website cannot be revoked and are non-refundable. 
 

13. The data of the buyer shall be saved as long as necessary for the execution of the agreement.  
As soon as the agreement has been completed, the invoicing and payment are settled, the data of buyers shall be deleted 
within a term of maximum 1 month.  
 

14. The buyer is free to stay up-to-date of actions, newsletters or others. If the buyer does not want to receive any further 
information, he shall inform the supplier. The supplier will delete all the personal data in his files within a term of 1 month.  
 

15. In case of dispute, only the courts of the City of Gent have jurisdiction, in particular the Commercial Court and the District 
Court of Gent with the canton where the registered office is situated.   

 

 
 
 
 
 
 
  

http://www.gent-watertoerist.be/

